
Customer Services

Customer makes an enquiry

Customer

Information pack sent to customer

Customer places an order, if custom design, with drawing

Invoice raised

Payment for goods
Prototype approved
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Graphics storeroom

Delivery of ‘off the shelf’ and custom designs

Delivery note

Copy of delivery note that corresponds with Graphic Designers weekly invoice
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Delivery of Cool Stickers to Customer with Delivery Note

Prototype sent for approval
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Annual tax return details
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Complaints

Com
pleted Delivery Note to Accounts, checked against order, then filed
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Completed order re
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